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Online Passport to Healthy Living: Supportin
Healthy Aging of Older Adults in Ontario

Facilitator Training Session #2

Adapting facilitation skills to promote online learning,

“The Quaick”
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Agenda - Segment 1
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9:15 Login in to Zoom for system check of mics, speakers - Once complete,
and get your coffee!

9:30 Welcome - Icebreaker
9:40 Review objectives and agenda
9:45 Learning styles and their impact on facilitation
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10:00 Experiencing Module #1 Your Personal Passport to Healthy
Living Tool Kit

10:30 Break

v
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Icebreaker -
What did you do for your health today?

» Morning yoga » Stretches x2
» Walk and enjoyed sunrise » 2 cups of coffee; lemon
» Enjoy nature so all | hear is Mother nature > Special concoction x2
» Healthy breakfast x3
» Workout x2; water
> Walk with muffin
» Walked my dog » Conscious decision to limit
coffee

v

Putter in garden

e thequaich peca 2005

SESSION GOAL: Adapting facilitation
skills to online learning

SESSION OBJECTIVES:

» Apply understanding of learning preferences to engaging group learning

» Experience Module #1 Your Personal Passport to Healthy Living Tool kit

» Become familiar with tips for adapting skills to facilitating learning online
» Debrief: Identify lessons learned and next steps for Session #3

Best Practice Guidelines - Zoom

Reboot your computer before the start of the session

Today’s meeting is set up in 90 minute segments to allow for breaks
Stretch as you wish - you can turn off your video

Small groups and large groups will enable interaction and brainstorming
In discussions, one person speaks at a time

Use the hands up image if you wish to speak

vVVYVVYVVYY

If not speaking, turn off your video, e.g. during presentations




Considerations in sharing information

Things to Consider in Sharing Information:

e Learning Styles — Consider the different learning

styles (active vs. reflective; global vs. sequential;

visual vs. verbal; sensing vs. intuitive)

Language/Culture — First language of learner; plain

language assists all learners

e Age — children or adult learners

o Other Learner Characteristics — Education, gender,
socio-economic status, professional training, etc.

.
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Educator Insights

¥ The more similar the characteristics of the
educator and learner, the greater chance for
understanding.

v Where characteristics of teacher and learner differ,
the chance for misunderstanding increases.

v' The educator’s task is to communicate in ways so
that the learner can understand the message.

i thequaich pe.ca w2061

Preferred Learning Styles

Your Preferred Learning Style

Active — Maria, Jerrie

Visual — Candace=, Maria+

Intuitive - Norma, Candace=, Maureen=
Reflective — Michelle, Bevon

Global — Maha=, Maureen=, Pierre
Sequential -

Sensing— Dana, Leanne

Verbal — Maha=, Maureen=

® NV A BN
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Reflections - Breakout Rooms

* What did you learn about your learning style?

« How do you think your learning style influences the
methods you choose in sharing information with others?

www.hequaich.pe.ca 2o

Different ways of learning

e Active vs Reflective

= Active - discuss or explain things, do something physical, and choose
group work

= Reflective - think through something and prefer to work alone
* Sensing vs Intuitive
= Sensing - ask for specific illustrations or examples to make sense
= Intuitive - need theories or ideas to link to the facts
¢ Global vs Sequential
= Global - need an overview, and learn in larger chunks
= Sequential - like a step-by-step outline
* Verbal vs Visual
= Verbal - like to speak aloud the material
= Visual - look for pictures or diagrams, and like to colour code

i equaich pe.ca

Module 1:

Getting Started




Preparation - p 5-24 Tool Kit

Background - p.5-10 Guide to Using the Tool Kit p.11-22
Building on the evidence - » How to use the tool kit
Essential Elements - » Safety and Support
» Older Adult Activity guidelines » Adapting to your local community
» Holistic Approach » Making the case for Admin support
» Gender Lens » Recruitment
Approaches » Critical Success Factors
» Adult Education » Sustainability
» Self-Management » Advocacy for Community Action to
» Managing Group Process support access

» Program Evaluation

Evaluation

2021-05-14

Tips for Facilitators - p. 22 Tool Kit;
p.5 Community Leaders Guidebook

Stages of Group Development

Group

= Forming

= Norming

= Storming
= Performing

Building relationships is key!!!

Balance of Task and Process

Tips for Facilitators - p.22

www.thequaich.pe.ca
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Getting Started
See page 25 in the Tool Kit for details
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Nutrition Break 15 Minutes

Am

To engage the participants ask what they would like to have at
the nutrition break.

may wish to volunteer to bring in
a healthy snack for the next workshop. A sheat could be
provided to those who wish to bring in

Note: You do not want to create or cause finandial stress to anyone,

below, or they may have their own favourite redpe they would like to
share with everyone.
‘This video has tips for making snacks healthy, easy and convenient. it
includes new ideas to change up your daily eating routine.

Video: Quick and easy snack ideas 2 Minutes

Quidt: 4 ideas *

20 Minates | There e y thing

Agenda - Segment 2

» 10:45 Experiencing Module #1 continued

» 11:45 Debrief: Observations of facilitator adaptations for
online delivery

» 12:00  Close

Homework: Based on goals of Module 2

Handouts:

» Passport for Healthy Living, Community Leaders Guide, Toolkit
» Facilitator Tips

» Adult Education Principles

» Tips for teaching online

2021-05-14

Dally Dase 5 Minutes mruuuv;unmrmrnmmunrmdﬁn
rogular dally routine, just e beushing your teeth. The principle s
that you attach  physical actiiey 10 3 dally routine and location. For
when

Aty cxample, your waquat
& day G5 activity. The dadly dose Decomis Fntne 30 entering the
Lowsr body daily dove
ks
you g0 your one

add
e sat epast the exeecse 10 times. hmwnth;m
are coughing).

support. Dunng
participants. hold onto the table for support.

Partiol squat

Standing with your kegs apart, band yout knees and siowdy lower
yoursell a3 you were about to st m a chair Stop halfway Slowdy
‘straighten up. Repeal.

Progress ovestime.

Actnity Charts to be completed in the workshop

Pe.19  Teack changes in eating habits over ime

P25 (Changesin beliefs and attitudes

PR-27 Stages of Change for Healty Exting and Physical Acaty

Charts that can be completed of home or in another workshop.
pg 11 Record mexsurements af dillerent time 1o se¢ progress.

s 5 scal acity - encourage the growp

this each day

g 30-31 Your Journey o Success
s & roup, read through these chart instructions and inite the
: n. They will only eah
Note:Pay Thesa may need to b
aoud and completed a5 a group.

Goal Setting

] Video: Getting Started - physical activiy video 3 minutes

Coal Selting 15 Mioirtes | o o youtse copench =200 03w
Coal Setting 10 Minutes

suggesion | e pros and the cons o making change.
Pros—The pros are the things that are making you want to change,
;‘MMWMMMWNW
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Homework - for next Tuesday

Read through page 28 in the Possport
= Invite people to think of a goal that they would like to focus

some Just to get people thinking (e.g. drink
a of water at one meal every day, add fruit to lunch,
walk 10 minutes 3 times a week, etc)

= Ask participants to write their goal on page 29 of the
Possport

Invite participants to share their goal with the group and to
think of any pros/cons that they may face. Encourage group

Note to the Leader: Make sure the goals for the participants are
simple, realistic, and attainable over the next week. it may be helpful
here to model setting a goal for yourself, so that participants can see
‘You are also engaged in the process.

Recap/Debrief
gg. Sustainability - once this workshop is over, people may want to
«continue to meet either informally or formally for an activity (e.g.
", Resource going for a walk every at 10 am), social

(eg meeting for a coffee), etc. We will talk about this idea as the
workshops proceed to determine if thera is an interest, thereby
planting the seed of the idea for the participants to think about.
Over time, we want to add more physical activity 1o our fives. For the
workshop ipants who have been inactive, encourage starting
with 10 minutes each day.

Debrief

» Poll #1 Check the facilitator functions you observed

a) Analyze and Conceptualize
b) Communicate

<) Facilitate Group Dynamics
d)  Manage

) Relate to Others

f)  Facilitate online

Debrief

Polling Question #2 - What learning styles were considered
1. Active

2. Visual

3. Intuitive
4. Reflective
5. Global

6. Sequential
7. Sensing

8. Verbal

wwwhequaich pe.ca 2o

Debrief

» What facilitator adaptations did you observe?
» What is one thing you learned?

» What is one question you still have?

Evaluation

Workshop Objectives

>

vvyy

v

Apply understanding of learning preferences to engaging group learning
Experience Module #1 Your Personal Passport to Healthy Living Tool kit
Become familiar with tips for adapting skills to facilitating learning online
Debrief: Identify lessons learned and next steps for Session #3

Poll #3 Did the workshop meet the objectives?
1. Yes

2. No




